
CP PLUS Wins Best B2B Customer Experience & Customer Service CEO of the Year Awards at 
the Smart CX Technology Summit & Awards 2023 
 

 
 

A proud day for CP PLUS as India's leading surveillance brand has also been recognized as the 
Best B2B Customer Experience and the brand's Vice President - After Sales Support, Mr. Kamal 
Gautam has been acknowledged as the Customer Service CEO of the Year at the Smart CX 
Technology Summit & Awards 2023.  
 
CP PLUS also strives to deliver more than expected and always considers the customer first. 
Recognizing outstanding and unmatched Post-Sales Support by CP PLUS in the entire 
surveillance and electronic security equipment industry where all customers are digitally 
connected, and quick & transparent resolutions are provided, Smart CX Technology Awards 
adds to the long list of CP PLUS accolades. 


